
At Valley Truck Parts, we know your work doesn’t stop — and now, neither does your support. That’s why we’ve launched 
the Valley Truck Parts Automatic Transmission Call Center: a dedicated team built to serve the hardworking men and women 
behind the wheel, in the field, and on the job with expert support and fast answers for all your Allison Transmission needs.

WHEN EVERY MINUTE COUNTS, WE’RE HERE.

HEADQUARTERS 
1900 Chicago Dr. SW 

Grand Rapids, MI 49519

VALLEY TRUCK PARTS 
AUTOMATIC TRANSMISSION CALL CENTER

Sales Support
Looking for a remanufactured Allison Transmission? 
We’ll help you get the right one.

Diamond Warranty Support
Support your participation in the Valley Diamond 
Program for maximum value.

Troubleshooting & Technical Support
Provide expert guidance to quickly diagnose and resolve 
transmission issues.

Parts Coordination
Fast, accurate sourcing and delivery of the Allison parts 
you need.

Warranty Services
Assist with warranty claims to keep your equipment 
covered and running.

Core Return/Purchases 
Manage Allison core returns and purchases efficiently.

DETROIT
35330 Stanley Dr 

Sterling Heights, MI 48312

GAYLORD
2483 Dickerson Rd 
Gaylord, MI 49735

FORT WAYNE
2226 Research Dr

Fort Wayne, IN 46808

ST. JOSEPH
305 Palladium Ave 

St. Joseph, MI 49085

TRAVERSE CITY
2400 M-37 

Traverse City, MI 49685

HERE TO SUPPORT YOU EVERY STEP OF THE WAY
Valley Truck Parts is your go-to Allison team. Real people. Real 
answers. Here to get you what you need — fast.

TRUCK PARTS THAT WORK AS HARD AS YOU DO.

valleytruckparts.com

888.987.8456  

ONE SCAN. 
INSTANT ACCESS.

SAVE OUR # BEFORE YOU NEED IT

PLAINFIELD
2799 Reeves Rd

Plainfield, IN 46168

7 AM - 5 PM  EST
7 AM - 5 PM  PST

COAST TO COAST COVERAGE

 AUTOMATIC 
TRANSMISSION 

CALL CENTER


