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TRUCK PARTS THAT WORK AS HARD AS YOU DO.valleytruckparts.com

We stand behind the quality of our remanufactured products with warranty programs designed to give you confidence, 
coverage, and peace of mind. Choose the protection level that fits your needs.

WARRANTY PROTECTION PROGRAMS

Coverage Period
Up to 2 Years 

Nationwide Warranty  
(part-specific)

Up to 3 Years 
Nationwide Warranty  

(part-specific)

Replacement 
Unit Coverage

Warrantable  
Failure Only

Warrantable &  
One-Time 

Non-Warrantable  
Failure

Labor Coverage

Towing Coverage Up to $500 Up to $500

Manufacturer 
Defects Covered
Core Return 
Requirement Yes, must be returned. Yes, must be returned.

Not Covered
Collateral damage to parts/accessories beyond 
or attached to the covered product.  Theft, and 
damage caused by any natural disaster or fire.

Claim Process All warranty claims must be submitted to Valley 
Truck Parts immediately after failure. 

PL ATINUM
C A R E

DIAMOND
C A R E

Valley Truck Parts warranties apply to remanufactured components sold 
to customers by Valley Truck Parts and participating dealers. 

PROTECT YOUR INVESTMENT

SAVE OUR #‘S BEFORE 
YOU NEED THEM

ONE SCAN. 
INSTANT ACCESS.

NATIONWIDE PARTS 
888.419.8090

VALLEY TRUCK PARTS 
AUTOMATIC TRANSMISSION 

CALL CENTER
888.987.8456  



valleytruckparts.com

PRODUCT PLATINUM DIAMOND
Eaton/Fuller Manual Transmissions - Eaton/Fuller RT series, 7 & 9 series 
and FR/FRO series 2 Year, Labor & Towing 3 Year 

Labor & Towing

Eaton/Fuller - RT610, RT613, RT6609, RT/RTO6610, RT/RTO6613, RT7608L/
LL, RT/RTF8608LL 1 Year, Labor & Towing

Eaton Autoshift - FO16E313, FO18318, FO16E10 2 Year, Labor & Towing 2 Year 
Labor & Towing

Eaton Midrange Transmissions 1 Year, Labor & Towing

Spicer Midrange and Heavy-Duty Transmissions 1 Year, Labor & Towing

Mack Transmissions - T318, T310, T310M, T310MLR, T313, T318LR, 
T313LR, T2090 2 Year, Labor & Towing 2 Year

Labor & Towing

All Other Mack Transmissions 1 Year, Labor & Towing

Volvo I-Shift / Mack M-Drive Transmissions 2 Year, Labor & Towing

DT12 Transmissions 2 Year, Labor & Towing

Allison Transmissions - AT, MT,  and HT Series 1 Year, Labor & Towing

Allison Transmissions - 1K/2K 1 Year, Labor & Towing 1 Year
 Labor & Towing

Allison Transmissions (All Others) 2 Year, Labor & Towing 2 Year 
Labor & Towing

Allison Transmissions - School Bus Application (excluding AT & MT) 3 Year, Labor & Towing 3 Year
 Labor & Towing

Transfer Case - MTC4210, MTC4210XL, MTC4213 1 Year, Labor

Transfer Case (All Others) Up to 6 months

Front Tandem Differentials - DS404, DSP40, DSH40, DST40, DD404, 
DDP40, DDH40, D46170(H,D,P),RD20145(L), RP20145(L), RD23160(L), 
RP23160(L), RT40-4N(L), MD(L)2014X * some ratios may be excluded from 
this program

2 Year, Labor & Towing 3 Year 
Labor & Towing

Rear Tandem or Single Axle Differentials - RS404, RSP40, RSH40, RST40, 
RD404, RDP40, RDH40, 21060S(D), 19060S(D), 17060S, R46170(H,D), 
RR20145(L), RR23160(L), RT40-4N(L), MR(L)2014X  
* some ratios may be excluded from this program

2 Year, Labor & Towing 3 Year
Labor & Towing

Differentials (not listed above) 1 Year

Mack Differentials - CRD150, CRD151, CRD92, CRD92A, CRD93  
* some ratios may be excluded from this program 2 Year 2 Year 

Labor & Towing

Mack Differentials (not listed above) 1 Year

Steering Gears (Ross, Saginaw, & Sheppard) 1 Year

Steering Gears (All Others) 1 Year

PTOs & Hydraulic Pumps 90 Days, $150 Labor

Steering Pumps 90 Days, $150 Labor

Valley Truck Parts is committed to your satisfaction. For repairs that are potentially a result of defects in material and/
or workmanship within the warranty time-frame, please contact Valley’s Warranty Administration Department at 
800.881.5211 for authorization prior to repairs.

WARRANTY - LIMITED

Warranty Coverage applies to the Continental United States.
Diamond Care only applies to highway applications.


